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CourseID P46738 Communication Skills and Interpersonal Interaction
Program Police Status Active
Subject Inservice Credit Hours 6.00
Instructor Pass Score 0.00
Provider MD Police & Corr. Training Commissions Approved 7-13-2022
Location Period From 9-01-2022
Course Type Period To 9-01-2025
Training Type File Number
Attribute
Attribute Persons who complete this course will be awarded the
Attribute following certification.
Attribute Certificate
Attribute Status
Attribute For Period

Course Description

This course focuses on understanding and improving the communication and interpersonal skills central to a
supervisor's effective interactions with their subordinates, peers, and management. A model of the
communication process is presented and selected communication skills are explored. A personality profile
instrument is introduced, and the concept of personality type and its applications in improving interpersonal
effectiveness examined.
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CourseID (18395 Communication Skills and Interpersonal Ineraction
Program Corrections Status Active
Subject Inservice Credit Hours 6.00
Instructor Pass Score 0.00
Provider MD Police & Corr. Training Commissions Approved 7-13-2022
Location Period From 9-01-2022
Course Type Period To 9-01-2025
Training Type File Number
Attribute
Attribute Persons who complete this course will be awarded the
Attribute following certification.
Attribute Certificate
Attribute Status
Attribute For Period

Course Description

This course focuses on understanding and improving the communication and interpersonal skills central to a
supervisor's effective interactions with their subordinates, peers, and management. A model of the
communication process is presented and selected communication skills are explored. A personality profile
instrument is introduced, and the concept of personality type and its applications in improving interpersonal
effectiveness examined.
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